References

Lights & Sirens Foundation
Comfort & Care Series
Emergency Responders Appreciation Day

Castle Software
Online Help, User Guides & Newsletters

University of Rochester
Finance Departmentoés ¢
Business Process Documentation

Rochester Institute of Technology
Publishing & Scholarship Support Center

Tradition Wood Works
Brochure, Business Cards & Sales Letters

Touchstone Technology Inc.
Product Data Sheets

Rainmaker Seminars
Direct Mail Campaign

Better Light & Power
Brochure

Hands to Hair Salon
Brochure & Business Card Design

Victoriabs Gallery o
Brochure & Business Card Design
& more

Fee Structure

For more information, please contact
Theresa L Fischette today. ¢

Phone: 585.329.5170
E-mail: Theresa@ToTheWhiteLight.com
Visit: www.ToTheWhiteLight.com

About
Theresa L Fischette

Theresa is most appreciative of:

¢ 26 years of combined
experiences in corporate
communications, instructional
design, project management,
and training

Numerous recognition awards from for
outstanding quality, teamwork, and customer
service

A diverse range of academic achievements,

including:

e A Certificate in Project Leadership &
Quality Management from Finger Lakes
Community College

e A B.S. degree in Psychology with
emphasis in learning and cognitive
development from SUNY Brockport

e NYS Certification in Elementary Education
(Expired)

e An A.S. degree in Liberal Arts with an
emphasis in Communications and the
Social Sciences from Monroe Community
College

Extensive knowledge, allowing her to feel right at
home with a pen and pad of paper as well as
with the latest technologies, including:

e Microsoft Access, Excel, FrontPage,
Outlook, PowerPoint, Publisher, Project,
Visio, and Word

e Adobe Acrobat, Captivate, InDesign,
FrameMaker, DreamWeaver, and
RoboHelp

Membership/affiliation with the following
organizations:

e Rochester Business Alliance

e Rochester Professional Consultants
Network

e Writers & Books

Whlte Light

COMMUNICATIONS

“Moving... from Darkness into the Light”

Timely, cost-effective
marketing communication
services for small businesses
and not-for-profit organizations

Phone: 585.329.5170

E-Mail : Theresa@ToTheWhiteLight.com

Visit:  www.ToTheWhiteLight.com




Who We Are

Formed in May 2003, White Light
Communications delivers timely, cost-effective,
and high quality business communication
services to small businesses and not-for-profit
organizations who cannot afford the costly
communication services of expensive
contracting houses and advertising agencies.

Our Mission

"Vocation is the place where your deep
gl adness and the worl dos
Frederick Buechner

White Light Communications is grateful for
and shares its vocation as a communicator in
three ways:

¢ Promoting and acknowledging the good
works of small businesses and not-for-profit
organizations who have limited budgets with
which to market their products and services;
in particular, organizations who have ties to
education and human services.

¢ Helping others cope with life's challenges by
facilitating comprehensive journaling
workshops designed to encourage
self-expression and promote self-healing.

¢ Leading the fAThe Little
time with local community service
organizations as a personal "thank you" to the
very community who has given us so much!

What We Do

White Light Communications promotes and
acknowledges the good works of small businesses
and not-for-profit organizations with:

¢ Marketing collateral to capture the interest of
your prospects:
e Brochures
e Newsletters
e Presentations
e Proposals
e Sales Letters
e Direct Mail Pieces
e Web Content

¢ Training materials to support your internal and
external education efforts:

d ¢ efandbSosd meet .
e Self-Study Guides & Job Aids
e Reference Cards

e Policies, Procedures & Flowcharts
e User & Reference Guides
¢ Project management solutions to implement

program initiatives from concept through
delivery:

Needs Analysis & Requirements Definition
Implementation Planning
Design & Development
Testing & Revision
Packaging, Presentation & Acceptance
e Customized training
Way @onfett Mah&gbnteAtt € er i ng
e Continuous Improvement

¢ & More...

Our Successes

As we journey through life, we discover
the challenges faced during our darkest hours
carried lessons. When learned, they lead us
out of darkness and into a light full of promise
and great reward; rewards not only from
creative solutions derived, but from knowledge
gained. White Light Communications is
most appreciative of the following opportunities
and more:

¢ Designing and developing promotional
materials to support Lights & Sirens
F o un d a tContfant &sCare Series and
Emergency Responders Appreciation Day

+ Creating online help, user reference cards,
user guides, and newsletters to support
Castle Softwareds Cast
web-based content review and assessment
software for use in elementary through high
school classrooms

¢ Developing business process documentation
to support University ¢
Department

¢ Creating technical data sheets for
Touchstone Techdisodemgy
based medical devices

¢ Editing articles, business plans, reports, and
theses for faculty and technology students
enrolled in Rochester Institute of
Technol ogybds Master Deg

¢ Designing and developing brochures, sales
letters, direct mail pieces, and business cards
for a number of small businesses in the
Rochester NY area

And the rewards keep on coming!



